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CG4
unrivalled performance,
convenience and versatility

FEATURES 
 anti-microbial casing
  user friendly operation  
and maintenance
  printing resolution  
of 203 / 305 dpi
 real-time clock
  prints 4 inch labels,  
receipts and tags

AppiCATionS
 Healthcare
 General office
 Government
 library
 retail
  transportation  
and logistics
 entertainment
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TECHNICAL INFORMATION

CG408 / CG412

COMMUNICATION INTERFACES
interface usB + rs-232c* model, usB + lan mode (10/100 Baset), usB + ieee1284 model,

optional: external Wireless lan
*rs-232c enables you to connect to pc or sato Keypad

command sBpl (ver 4.2) sato Barcode printer language

OPTIONS
accessories cutter, dispenser, real-time clock, linerless Kit (without cutter), Keypad, unwinder, sato label Gallery™,  

Bluetooth (external via serial port), smart Keyboard

MISCELLANEOUS
certifications fcc, ul, csa, ccc, ce, roHs compliant

antibacterial finishing resin of the enclosure / control panel includes an antibacterial substance. this substance is tested according to 
JisZ2801: antimicrobial products – discourage the growth of bacteria and micro-organisms.

OPERATING CHARACTERISTICS
power requirements input voltage ac100-240v (auto switching)/50W (peak) – input voltage printer: 19v/3a

consumption voltage at peak: 50W, at Waiting: 2.5W

environment operating 4 – 38ºc / 30 – 80% rH (without condensing)

storage -10 – 60ºc / 15 – 85% rH (without condensing)

dimension (W x d x H): 179 x 238 x 173mm (7.05” x 9.37” x 6.81”)

Weight dt: 1.7kg (3.5ibs) tt: 1.9kg (4.2lbs)

PRINTING SPECIFICATION CG408 CG412
printing method direct thermal, thermal transfer

print resolution, dots/mm (dpi) 8 dots/mm (203dpi) 12 dots/mm (305dpi)

max. print area Width, mm (inch) 105mm (4.13”)

length, mm (inch) 300mm (11.81”)

print speed, mm/sec (ips) up to 100mm/sec (4ips)

cpu 32 bit risc

printer Body memory main memory (flash rom): 4mB, ram: 8 mB

FONTS / SYMBOLOGIES
fonts standard fonts Bitmap fonts alphanumerical and symbol: WB (18x30 dot), Wl (28x52 dot), Xu (5x9 dot), Xs (17x17 dot),

Xm (24x24 dot), XB (48x48 dot), Xl (48x48 dot), ocr-a (15x22 dot), ocr-a (22x23 dot),
ocr-B (20x24 dot), ocr-B (30x36 dot)

rasterized fonts cG times, cG triumvirate

Barcode 1d Barcode upc-a/e, Jan/ean-8/13, code 39, code 128, Gs1-128 (ucc /ean128), codabar (nW–7), interleaved 2 of 5, Bookland 
(2/5 char add-on code), Gs1 databar (rss14), composite Jan/ean-8/13; composite upc a/e; composite Gs1 128/cc

2d Barcode pdf417 (ver2.4), maXi code (ver3.0), Qr code, Gs1 data matrix (ecc200)

print rotation character data / Barcode 0°, 90°, 180°, 270°

CONSUMABLES SPECIFICATION (Recommended to use printer supplies manufactured or certified by SATO)
sensor type i-mark sensor (reflective), label Gap sensor (transmissive)

media type roll or fan-fold die cut labels, plain paper face stock, linerless labels, synthetics and continuous stock

media thickness 0.06 – 0.19mm (0.002” – 0.0075”)

label shape diameter max. outside diameter: Ø 128mm (5.04”), core diameter: Ø 25.4mm (1”) or Ø 38mm (1.5”)

Wind direction face-in/out

label size continuous Width 22 – 107mm (0.87” – 4.21“)

length 7 – 300mm (0.28” – 11.8“)

tear-off Width 22 – 107mm (0.87” – 4.21“)

length 22 – 300mm (0.87” – 11.8“)

cutter Width 22 – 107mm (0.87” – 4.21“)

length 22 – 300mm (0.87” – 11.8“)

dispenser Width 22 – 107mm (0.87” – 4.21“)

length 22 – 100mm (0.87” – 3.94“)

ribbon size Width: 56mm (2.20”) to 110mm (4.33”), max. length: 100m (328’) 

core diameter Ø 12.7mm (0.5”)

Wind direction face-out
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